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Volunteer Position Description: Financial Coaching
Program Overview
The Financial Coaching program offers individuals the opportunity to work one-on-one with a trained volunteer. Coaches do not provide expertise or advice on clients’ financial matters but offer tools, resources, and encouragement throughout the process of self-directed behavior change. Common areas addressed include budgeting, improving credit, reducing debt and building savings. We also work with clients in crisis who need support accessing emergency resources and navigating immediate financial concerns. 
Skills & Experience
Volunteers do not need a background in financial planning or a related field. We find it’s helpful when coaches have experience navigating the situations we tend to address: managing an incredibly tight budget, dealing with accounts in collection, getting out of debt, handling a financial emergency (with little to no savings) and seeking community resources. It’s most important that coaches are empathetic, respectful and excited to engage in a strengths-based approach (collaborating with clients to identify & draw on the unique strengths they bring to the table). Volunteers are expected to be at least 25 years old.
Time Commitment & Schedule
· We ask that volunteers serve a minimum of 30 hours over the course of one year.
· The Financial Coaching program is hybrid, offering appointments in-person, on Zoom, and on the phone (depending on the volunteer and client’s preference). In-person appointments take place at our two Prosper Centers in north and south Austin: 5900 Airport Blvd. 78752 (north) and 2900 S. IH35 Frontage Rd. 78704 (south).
· Appointments will be scheduled based on each coach’s personal availability. Virtual appointment scheduling is available Monday-Thursday 9:00am-7:00pm and Friday & Saturday 9:00am-5:00pm. In-person appointment scheduling is available Monday & Friday 9:00am-5:00pm and Tuesday-Thursday 9:00am-6:00pm.

Interview & Training Process
· Pre-Screening Questionnaire & Interview: All prospective volunteers must first complete a pre-screening questionnaire by the deadline provided. After the pre-screen, remaining prospects will have the opportunity to sign up for a group interview. The interview slots will be very limited – you’ll want to sign up quick when you see the email invitation. 
· Online Financial Coaching Training Modules & Live Sessions: Everyone accepted to the program will participate in a series of online training modules that cover financial tools & resources, coaching strategies, clients in crisis, our client management platform and program processes (among other topics). These are self-paced and completed independently. Additionally, volunteers will participate in a live session on Zoom to meet fellow coaches, ask questions and engage in a practice session. Estimated to take 8-10 hours to complete. 
· Credit Builders Alliance Credit as an Asset Training: Volunteers will also complete a series of online training modules that cover how to read credit reports, how to understand scores, dealing with debt, building credit and understanding credit building as a distinct financial capability strategy that meets clients where they are helps them achieve their goals. Modules are accessed independently. Estimated to take 9 hours to complete.
How to Get Started
All prospects will receive an email when we open our next round of pre-screening and phone interviews. In the meantime, fill out our application on MyVolunteerPage and contact volunteer coordinator Jemiya Jacob at jemiya.jacob@foundcom.org with questions.
