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Prospective Volunteer FAQ: Financial Coaching
What does a Financial Coach do?

The Financial Coaching program offers individuals the opportunity to work one-on-one with a trained volunteer. Coaches support clients with the tools, resources and encouragement to reach their financial goals. Common areas addressed include goal planning, improving credit, reducing debt, budgeting and building savings. We also work with clients in crisis who need support with accessing emergency resources and navigating immediate financial concerns. 

What does the Financial Coaching program not do?

We cannot help clients choose or open investment accounts, advise on or file for bankruptcy, nor can we address legal matters. We are not here to provide expertise or advice, nor do we “fix” people, tell them to what to do or solve their problems. This is a client-driven process fueled by the philosophy that clients can achieve the change they desire; the coach’s role is to support that effort and serve as a mutual accountability partner.
Do I need experience?
Volunteers do not need a background in financial planning or a related field. We find it’s helpful when coaches have experience navigating the situations we tend to address – for example, managing an incredibly tight budget, dealing with accounts in collection, getting out of debt, handling a financial emergency (with little to no savings) and seeking community resources. It’s most important that coaches are empathetic, respectful and excited to engage in a strengths-based approach (collaborating with clients to identify & draw on the unique strengths they bring to the table). Volunteers are expected to be at least 25 years old, with no exceptions.
What’s the time commitment?

Volunteers are asked to serve a minimum of 30 hours over the course of one year. 
How are you offering appointments?
We are working with a hybrid model, so appointments take place in-person, by phone, or by Zoom video calls (depending on the client’s preference). In-person appointments take place at one of our two Prosper Centers in north and south Austin: 5900 Airport Blvd. 78752 (north) and 2900 S. IH35 Frontage Rd. 78704 (south). Virtual appointment scheduling is available Monday-Thursday 9:00am-7:00pm and Friday & Saturday 9:00am-5:00pm. In-person appointment scheduling is available Monday & Friday 9:00am-5:00pm and Tuesday-Thursday 9:00am-6:00pm.
How has the Covid-19 pandemic affected client needs?
Some clients are still working towards long-term goals that focus on our core areas of budgeting, savings, credit and debt. Others are seeking support with navigating financial hardships brought on by the pandemic (or other life emergencies). These sessions focus more on resource management and connecting clients to the best resources to address their immediate needs.
Will my clients be required to attend?

Some clients will be referred from an outside agency that requires participation but the majority attend by choice. 

Will I meet with the same client every time?
That’s up to you! Our scheduling system is flexible enough to afford you control over who/when you meet (assuming you keep your availability up-to-date). This means that you can manage just one client at a time or juggle your existing clients along with new ones who come in. Ideally, coaches will meet with a client multiple times, working methodically to achieve their goals.
How does appointment scheduling work?

Scheduling is appointment-based and coaches will only be scheduled at their own availability. Unlike most other volunteer opportunities at Foundation Communities (where you sign up for shifts taking place at a specific date/time), you’ll set aside time that you’re typically free & available for scheduling each week. For example, if a coach knows that they have time to give on Thursday evenings from 5:00 to 7:00 PM, then they will only be matched with clients who are looking to meet during that time frame. Please note, just because a coach is available during that time doesn’t mean that they will be guaranteed an appointment each Thursday. All appointments will be made at least three days in advance (so that you have a heads up). You can always adjust your schedule and block off specific dates. 
How long are appointments?
Appointments are scheduled for one hour. We also reserve 30 minutes following each appointment for volunteers to enter session information in our client platform, ETO (Efforts to Outcomes). ETO is a platform used by nonprofits to manage data, share information and track progress in a secure environment. It’s a great tool for documenting and tracking clients’ goals and capturing everything discussed in a session (among other benefits).
If appointments with clients are all 1:1, are there opportunities to connect with other coaches?

Yes, we offer ongoing trainings where you have a chance to sharpen new skills & interact with your peers. We also have a Slack space designated for coaches to share resources, offer tips, celebrate successes and bounce ideas off each other. Additionally, we offer various appreciation events to bring everyone together and recognize your amazing efforts.  
What are the interview & training requirements?

· Pre-Screening Questionnaire & Interview: All prospective volunteers must first complete a pre-screening questionnaire by the deadline provided. After the pre-screen, remaining prospects will have the opportunity to sign up for a group interview. The interview slots will be very limited – you’ll want to sign up quick when you see the email invitation. 
· Online Financial Coaching Training Modules & Live Sessions: Everyone accepted to the program will participate in a series of online training modules that cover financial tools & resources, coaching strategies, clients in crisis, our client management platform and program processes (among other topics). These are self-paced and completed independently. Additionally, volunteers will participate in a live session on Zoom to meet fellow coaches, ask questions and engage in a practice session. Estimated to take 8-10 hours to complete. 
· Credit Builders Alliance Credit as an Asset Training: Volunteers will also complete a series of online training modules that cover how to read credit reports, how to understand scores, dealing with debt, building credit and understanding credit building as a distinct financial capability strategy that meets clients where they are helps them achieve their goals. Modules are accessed independently. Estimated to take 9 hours to complete.
Why do you run a background check on new volunteers?

Foundation Communities is obligated to ensure the safety of all residents, clients and volunteers participating in our services. As part of our due diligence with protecting client information, all Financial Coaching volunteers and staff must pass a criminal background check. 
How do I get involved?
All prospects will receive an email when we open our next round of pre-screening and phone interviews. In the meantime, fill out our application on MyVolunteerPage and contact volunteer coordinator Jemiya Jacob at jemiya.jacob@foundcom.org with questions.

