
Financial Coaching Decision Tree 

Emergency Assistance 

 

Contact Information 

Joe Ceceno, Financial Case Manager – joe.ceceno@foundcom.org 

Coach Support – coachsupport@foundcom.org 

Does the Foundation 
Communities resident need 

emergency assistance resources? 
[rental/utlity]

Yes

Are you in person? 

Yes

Please tell the front desk your 
client needs an emergency 

assistance appointment.

No

Please tell the client to call 737-
717-4000 to schedule an 

appointment. 

No

mailto:joe.ceceno@foundcom.org
mailto:coachsupport@foundcom.org


Benefits Assistance 

 

Contact Information 

Maya Masterson, Financial Wellness Senior Program Coordinator – maya.masterson@foundcom.org 

Coach Support – coachsupport@foundcom.org  

 

 

Does the Financial 
Wellness client need 

help applying for 
benefits? [SNAP, TANF, 
Medicaid, CHIP, WIC]

Yes

Are you in person? 

Yes

Please tell the front desk 
your client needs a benefits 

assistance appointment.

No

Please schedule an appointment for the client at 
www.prosperfinancialwellnes.org or they can 

schedule one by calling 737-717-4000

No

mailto:maya.masterson@foundcom.org
mailto:coachsupport@foundcom.org


Prosper Services 

 

Contact Information 

Coach Support – coachsupport@foundcom.org  

Foundation Communities website – www.foundcom.org  

Does the Financial Wellness client need 
college assistance, tax help, or health 

coverage?

Yes

Are you in person? 

Yes

Please tell the front desk 
your client needs an 

appointment for one of 
these services.

No

The client can schedule an appointment through 
our website at www.foundcom.org or they can 

schedule one by calling 737-717-4000

No

mailto:coachsupport@foundcom.org
http://www.foundcom.org/


Housing Services 

 

Contact Information 

Foundation Communities website – www.foundcom.org  

 

 

Does the Financial Wellness client need access to 
Foundation Communities Housing?

Yes

Please advise them to call any of our 
properties [Supportive Housing 

Studios for single resident occupants 
or our Family Housing if they are a 

family of 2 or more] that are accepting 
a waitlist. If they need additional 

assistance they can call 512-610-7392

Yes, and they are a 
low income partents 
with young children 

that are at risk of 
homelessness

Please advise them to contact 
Children’s HOME Initiative staff. They 

assist over the phone with housing 
consultation at 512-610-7392, or by 

email CHI@foundcom.org

No

http://www.foundcom.org/
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